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ARIZONA CORPORATION COMMI! 

UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 
I ~~~ 

I Opinion No. 2011 96017 Date: 61231201 1 
I 

Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio 
NIA Not Applicable 

First: Last: 
Complaint BY: M. Seek 
Account Name: M. Seels Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: A2 Zip: nla - is: 

Utility ComPanY. Unisource ** Energy Services (UNS) 
Division: Electric 

Contact Name: Contact Phonc 

Nature of Complaint: Arizona Corporaton CommiSSiOn 

J U N  2 4 201% 

DOCKETED 
DOCKET NO. E-04204A 09 0347 

From: 
Sent: Wednesday, rune 01, 201 1 527 PM 
To: Newman-Web 
Subject: about UNS POWER OUTAGES ........................................................ 

Hi, 

about 2 weeks ago there had been 3 OUTAGES in 1 week !!!!! 

this morning a little after 1 am the power went out for over an hour again !!!!! this is a Weekly thing now & this is 
getting to be OUTRAGEOUS !!!!! 

i had talked to Bill who is a Superv. at Kingman but all i get is EXCUSES !!!!! ENOUGH is ENOUGH 

also why are you allowing UNS STEALING our MONEY to Pay Peoples that have SOLAR ???? they have 
MORE MONEY then we do & we end up Paying them,this is THEFT !!!!!! 

every time i call the ACC i end up with a Lady named : 
getting FED UP that i have to put up with her !!!!! 

;he is the Most RUDE Person & i'am 

M.Seel 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

*End of Complaint* 

Uti1 ities' Response: 

Investiqator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 6/23/2011 

OpinionNo. 2011 -96017 


